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 Thank you for the opportunity to both speak and be involved in this 

evenings event. My name is Bronwyn Williams and I currently work as 

the Resuscitation Clinical Nurse Consultant at Royal North Shore 

Hospital. 

 

 The role is responsible for providing an expert resuscitation consultancy 

service to patients/carers, clients and other health professionals with 

RNSH and provides orientation and ongoing education surrounding 

resuscitation and clinical deterioration to not only medical and nursing 

staff but also allied health and support staff within RNSH. 

The role also helps to ensure that hospital based resuscitation training is 

available in order for staff to be assessed in basic and advanced life 

support and monitor compliance within the organisation and develops 

and evaluates resuscitation policies, protocols and procedures and 

ensures that they are within current Australian Resuscitation Council 

(ARC) and the International Liaison committee on Resuscitation (ILCOR) 

recommendations. 

 

 The resuscitation Clinical Nurse Consultant is also heavily involved in the 

reviewing of any incidents, near misses or system issues that are 

identified with the Medical emergency system or resuscitation and the 

development of strategies to address the issue. The role also maintains 

and monitors a database containing all medical emergency and cardiac 

arrest events. This allows me to review all cardiac arrest and ensure that 

the event is not as a result of a serious adverse event, was not 

potentially avoidable and that there were no escalation failures 

identified with the event.  It also helps us understand the effectiveness 

of our in-hospital resuscitation and provides opportunity for targeted 

education and training.  

 

………………………………………………………………………………………………………… 



 
 

 My journey to this role began when I started work at RNSH in ICU 8 

years ago.  I had just returned to Australia following 2 ½ years away 

fulfilling the Antipodean rite of passage of a European adventure. 

The want to return to work in a tertiary level hospital and complete 

postgraduate studies were at the top of my list and were important 

factors for me in choosing where to apply to work. 

 

 In my interview with the Nurse Manager of ICU at RNSH I specifically 

asked about whether the unit supported ongoing education and 

development and was both impressed and encouraged with her 

response. She discussed just how the unit both supported and 

encouraged  nurses to complete further studies and the numbers of 

nurses within the unit who had done so and for me this cemented my 

decision to come to RNSH  

 

 I was not to be disappointed by the claims of how the unit supported 

further education as within 3 days of starting work ,having thought I had 

missed the opportunity for that semesters enrolment, I was enrolled and 

started my first day of Uni 2 weeks later.  

 

 Following completion of my Graduate Certificate in Critical care nursing I 

somehow wasn’t completely scared of study and have since gone on to 

complete a Graduate Certificate in Health Services Management and a 

Masters of Advanced Nursing.  

 

 Without the knowledge and advanced skills I gained through the 

completion of these qualifications I would not have been eligible or 

qualified to have the role I currently have.  

I truly believe that a nurse’s decision to undertake further study is 

greatly influenced by the financial implications of study with the support 

nurses such as myself receive from Northcare seldom occurring in other 

organisations.  

 



 
 

 Northcares support has both encouraged and allowed me to continue 

with my professional development through assisting with the financial 

burden of tertiary study. 

 

 While the value of the graduate certificate in critical care nursing is likely 

obvious the value of supporting advanced degrees such as Masters may 

seem of less importance or value to patient care and outcomes 

however, I believe them to be of just as higher value.  

Gaining masters qualifications prepares nurses for advanced practice 

and as leaders and role models in clinical practice.  

The knock on effects is that these nurses are resources and leaders 

within our intensive care and help to support all staff - ensuring that 

patient care is safe and evidence based and leads to possible patient 

outcomes. 

 

 Many of the nurses who work in higher capacity roles within our ICU 

such as our Clinical nurse educators, Nursing Unit Managers, our quality 

co-ordinator and nurse practitioners have all benefited from Northcares 

support and remain within the unit. 

 

 

 Having worked in the Intensive care environment I have seen the impact 

Northcares support has had. We have nurses’ who have developed 

specialised knowledge and skills to provide care to critically ill patients 

following post graduate studies. We have nurses and doctors who learn 

and train together in simulation improving performance with both 

technical and non-technical skills and we have nurses who have 

completed advanced degrees and are able to support, advise and guide 

staff caring for patients in order to improve patient care and outcomes.  

 

 

 On a personal level I have also experienced the care that RNSH ICU 

provided.  For most people the thought of being admitted to your own 

workplace is terrifying and until last year I would have agreed. However, 



 
 

for me in a time of great uncertainty and fear there was actually great 

comfort in knowing that I would be taken care of, that I could trust that 

the staff skilled and knowledgeable and that I would be provided with 

high quality safe care. 

 

 So for me I am very thankful to the Northcare foundation for two 

reasons – 

 

One – for supporting me in furthering my education which allowed me 

to better care for patients and their families and in turn share my 

knowledge with others so they too could benefit.   

 

Two -  For supporting others so that they could learn and develop 

through post graduate studies, simulation training and research so that I 

could be provided with quality intensive care when I needed it most. 

 

 Thank you 


